
QUALITY POLICY
ProCo is a supplier of print and related services to both direct and reseller customers. 

ProCo’s Quality Management System, described in the Quality Management Manual, covers all the controls, 
processes and procedures required to successfully complete our customer orders from receipt through to despatch 
and delivery of finished goods. ProCo ensures that these systems are strictly adhered to and strives to continually 
improve their effectiveness.

ProCo is committed to applying Good Professional Practice throughout its organisation to the highest standards 
of performance whilst fulfilling or exceeding the expectations of its customers. ProCo will, at all times, achieve the 
highest level of control by monitoring and reviewing quality performance on a continual basis. 

ProCo is totally committed to compliance with all requirements of BS EN ISO 9001:2015 Quality Management System, 
including all associated legislation and codes of practice, and will at all times ensure that its own systems comply 
with all the requirements of these standards.

ProCo’s policy is to produce products and supply services of the highest quality to our Customers in all areas by:

• Understanding Customers’ requirements and producing a finished product that meets or exceeds their 
expectations, whilst offering new solutions to help improve their products or offerings to themselves or their 
Clients.

• Reducing Customers Environmental impacts by encouraging the use of FSC certified materials from sustainable 
sources.

• Ensuring that the Quality and Environmental policy is implemented, documented, maintained, communicated to 
all employees and available to the public.

• Ensuring that all procedures are followed by completion of signoffs at every stage of the production process.

• Monitoring and evaluating our outwork suppliers’ impact on the quality of the finished product. 

• Producing work correctly first time, every time in the most efficient way considering all possible Production 
options. 

• Adhering to ISO 12647-2 Colour management.

All company employees are required to:

• Familiarise themselves with and regularly update themselves on the Company’s Quality Management System.

• Know and understand the systems and procedures relevant to their duties and to work to them at all times.

• Bring any problems that may affect the quality of our products; performance of our service to customers; our 
impact on the internal working environment or the wider external environment, to the attention of their line 
manager.

• Adopt a positive attitude towards these systems by seeking to continually improve the quality of their work.


